
CERTIFICATE

ISO 10002:2018
Kapsam/Scope

Bu sertifika ile yukarida adi geoen kumlu§un M0§teri Memnuniyeti YOnetim Sistemi gerekliliklerini kar§iladigi tasdik olunur.

This is to certify that the above mentioned company meets the requirement of Customer Satisfaction Management System.
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ENERJI ENDUSTRiSi ALANINDA FAALIYET GdSTEREN MU$TERILERE YONELIK, ^E^ITLI URUN 
VE HiZMETLERIN SATIN ALINMASI, TEMINi, ITHALAT VEIHRACATI, PAZARLAMA VE SATI§I

FOR CUSTOMERS OPERATING IN THE ENERGY INDUSTRY FIELD, PURCHASE, SUPPLY, IMPORT 
AND EXPORT OF VARIOUS PRODUCTS AND SERVICES, MARKETING AND SALES

CONSULTRA DANI§MANLIK MUHENDISLIK 
ENERJI SANAYI VE TICARET LIMITED ^IRKETI

19 MAVIS MAH. MERCAN SK. KISMET NO: 10 IC KAPI NO: 4 
KADIKOY/iSTANBUL/TURKIYE

Sertifika No / Certification Number 
Ilk Kayit Tarihi / Date of Initial Reg. 
Basim Tarihi / Date of Certificate
Ge?erlilik Tarihi / Date of Expiry

Revizyon / Revision
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.MTS-37956
: 17.05.2024
: 17.05.2024
: 16.05.2025
:000

Bu sertifika kunilujun belgelendirme jartlanna uymasi ve yilda en az 1 kez yapilacak olan gozetim denetimlerinin 
bajanli gefmesi halinde uy yilltk sertifikasyon periyodu biti§ tarihine kadar geyetiidir.

This certificate is valid until the end of the three-year certification period if the organization complies with the certification 
requirements and the surveillance audits to be carried out at least once a year are completed successfully.
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Genel MQdilr / General Manager
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